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MAC OS X Screenshots for APNK Wireless troubleshooting 

Check the Wireless is ON 

 OFF       

Click on the Wireless icon and “Turn Airport On” 

  

 

 

ON 

 

Connect to Library Wireless 

  

  

 

 

Click on Open Network Preferences from the Wireless icon to check settings  

Airport ON 

 

 

 

 

 

 

  

 

 

Click on Advanced button to check network settings 

Click the Advanced button 
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Check the TCP/IP setting is set DHCP  

(this means it automatically is assigned an IP address rather than have a fixed or static address) 

 

 

 

 

 

 

 

 

 

 

 

 

Check that no Proxies are set  

 Click on the Proxies setting  

 select Web Proxy (HTTP) 

 Web Proxy Server: should be empty 
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To check if you have a proxy set using Safari (Mac OS X) 

 go to the Safari menu 

 select Preferences 

 select the Advanced icon 

 click on Proxies: Change Settings (this will take you to Network Proxies menu, see screenshot above) 

 

 

 

 

 

 

 

 

 

To check if you have a proxy set using Firefox (Mac OS X) 

 go to the Firefox menu 

 select Preferences 

 select the Advanced icon 

 click on Settings 

 check No proxy is set 

 

 

 

 

 

 

 

 

 

 

  

 

 


