MAC OS X Screenshots for APNK Wireless troubleshooting
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Check the TCP/IP setting is set DHCP

(this means it automatically is assigned an IP address rather than have a fixed or static address)

" AirPort

[ AirPort TCP/IP DNS  WINS  AppleTalk « 402.1X Proxies Ethernet

Configure IPv4: | Using DHCP ]
IPv4 Address: IR DEDRE: (" Renew DHCP Lease )
Subnet Mask: 255.255.255.0 DHCP Client ID:
{ If required )
Router: MUVRDVATVE
Configure IPv6: | Automatically &
Router:
IPvE Address:
Prefix Length:
(7 (- Cancel -\ I" 0K -\

Check that no Proxies are set

e Click on the Proxies setting
e select Web Proxy (HTTP)
e  Web Proxy Server: should be empty

AirPort

e
o

[ AirPort TCP/IP  DNS VINS  AppleTalk  802.1X  Proxies Ethernet ]

Configure Proxi. ( Manually o ]
Select a protocol to configure: Neb Proxy Server
| FTP Proxy
] Web Proxy (HTTP) — )
| !Proxy server requires password
] Secure Web Proxy (HTTPS)
[C] Streaming Proxy (RTSP) Username:
] SOCKS Proxy ¥l
[ Gopher Proxy v Password:

"1 Exclude simple hostnames

Bypass proxy settings for these Hosts & Domains:
*local, 169.25416

¥ Use Passive FTP Mode (PASV)

® (Cancel) ( OK :]

Mac OS X screenshots for APNK Wireless troubleshooting Page 2



To check if you have a proxy set using Safari (Mac OS X)

e go to the Safari menu

e select Preferences

e select the Advanced icon

e click on Proxies: Change Settings (this will take you to Network Proxies menu, see screenshot above)

T

Advanced

0] G wm [/ Q| Q

General Appearance Bookmarks Tabs  RSS  AutoFill Security Advanced

Universal Access: [ | Never use font sizes smaller than 9

[ Press Tab to highlight each item on a webpage
Option-Tab highlights each item.

Style sheet: | None Selected 4]

Proxies: [ Change Settings... )

"1 Show Develop menu in menu bar ®

To check if you have a proxy set using Firefox (Mac OS X)

e go to the Firefox menu

e select Preferences Advanced =
i bl e £ A P & |
° select the Advanced icon Main  Tabs Content Applications Privacy Security | Advanced

I General Network  Update Encryption !

e click on Settings

Connection

e check No proxy is set

Configure how Firefox connects to the Internet
“=figure Proxies to Access the Internet Offline Storage
A
U No proxy Use up to 507 MB of space for the cache
OAuto—detect proxy 5ettings for this network (¥ Tell me when a website asks to store data for offline use
O Use system proxy settings The following websites have stored data for offline use:
O Manual proxy configuration:
HTTP Proxy: Port: 0 . ) i
_ Remove
Use this proxy server for all protocols
SSL Proxy: Port: olls @
WL
FTP Proxy: Port: 0 :
Copher Proxy: Port: 0.
SOCKS Host: Port: (g

P

_)SOCKS v4 (*) SOCKS v5
No Proxy for: localhost, 127.0.0.1

Example: .mozilla.org, .net.nz, 192.168.1.0/24
OAutomaric proxy configuration URL:

" Reload

|\‘?v_| ( Cancel ) [ 0K
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