APNK Wireless troubleshooting checklist

e work through this checklist
e make a note of any changes you make

o still having problems? talk to library staff

Problem 1:

You can NOT see the library’s free Wireless service listed
in available Wireless connections on your laptop
Possible cause:

THE WIRELESS BUTTON ON YOUR LAPTOP IS OFF

Or your laptop doesn’t have a wireless adapter!

Most modern Windows laptops have a physical button / switch / key / touch activated area that turns
the Wireless signal off and on.

YOU need to know where this is located on YOUR laptop. Have a good look round the sides, back and
front of your laptop OR along the top above the Function Keys. Some laptops activate the Wireless
signal using a Function Key shortcut EG Function F2.

If the laptop isn’t wifi capable you will not see a wireless adapter listed in your Network Connections

(look for Network Connections in your control panel).

When you find the Wireless Button switch it on then
refresh your Wireless Network Connection.

Windows Vista? see page 2 () Wireless Network Connection
Betwork Tacl) Choose a wireless network
Wll’ld OWS XP I’a.Flefnashnet‘:\orkllst .............. Click an item in the list below to connect to a wireless network in range or to get more

information.

Wireless Network Connections

< setup a wireless network
for & home or small office

Related Tasks

jj Learn BIEOUt wireless Mo wireless networks were found in range
networking

Make sure the wireless switch on your computer is on,

%’:g Change the order of To see an updated list, dick "Refresh network list.”
preferred networks

9;&- Change advanced
settings
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Windows Vista Wireless Network Connections screenshot - refresh
1 SE"

l'\._../'l 1_'_}_" Connect to a network

Windows cannot find any networks

Windows cannot find any networks,

View network computers and devices

hagnose why Windows can't find any networks
Set up a connection or network
Cpen Metwork and Sharing Center

Connect Cancel

Note:

Your wireless connection may be enabled and configured through software, a "wireless connection

management utility” usually provided by the manufacturer of a computer's wireless network device.

Look for an icon representing this software in the system tray of your laptop, that's down by the clock

for Windows users, or look through your Programs Menu for the manufacturer's installed software.
Tip:

When running on battery turn your Wireless off when not required - it will increase the battery life.
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Problem 2:

You ARE connected to the Library’s Wireless but

websites don’t load for example you can’t get to Google

Possible cause:
YOUR LAPTOP HAS A FIXED IP ADDRESS
or fixed DNS server address

Windows XP (Vista user? see page 5)

e Windows START

e Control Panel

e (Network and Internet Connections)

o Network Connections

e Right click Wireless Network Connections

e Properties

e,: MNetwork Connections

File Edit View Favorites Tools Advanced Help

eBack - \_/J l.@ /':_] Search | Folders v

MEX]

Address |i:§, Metwork Connections

MGO

5

Create a new connection

ﬂ Change Windows Firewall
settings

(6] View available wireless
networks

@ Disable this network device
'% Repair this connection
Iim Rename this connection

Change settings of this
connection

»

Other Places

@ control Panel
\j My Metwork Places

My Documents
:ﬂ My Computer

»

Details

Wireless Network
Connection

Mot connected

Dial-up
35 Connection  ClearMNET WMCLite

LAN or High-5peed Internet
1394 Local Area Local Area
Connection Connection  Connection 2
Virtual Private Network

MLMZ WPN

Vodafone
Mobile ...

S e
Iit[ :]]

Disable
Yiew Available Wireless Networks

Repair

Bridge Connections

Create Shortout

Rename

Properties
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=L Wireless Metwork Connection Properties W

e Properties

General |Wireless Networks | Advanced |

Connect using:

ER Intel(R) PRO Wireless 3345ABG Net

This connection uses the following tems:

% AEGIS Protocol (IEEE 802 1x) v3.7.4.0 m
T WLAN Transport
“+intemet Frotocol (TCP/IP)
"
[il 1l | [l]
Description

Transmisgion Cortrol Protocal/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

Show icon in notification area when connected
Motify me when this connection has limited or no connectivity

oK || Cancel

-

Internet Protocol (TCP/IP) Properties

B[]

e [P settings MUST BE SET TO -
General |.Ntemate Configuration |

Obtain an IP address automatically

the appropriate [P settings.
enter them in Alternative Configuration

tab)

(%) Obtain an IP address automatically
() Use the following |P address:

You can get |P settings assigned automatically if your network supports
(keep a note of pre-existing Settings or this capability. Cthenwise, you need to ask your network administrator for

P address: |

Subnet mask: |

Diefault gateway: |

* DNSServer MUST BE SET TO (® Dbtain DNS server address automatically:

Obtain DNS server address automaticallv () Use the following DNS server addresses:

Preferred DMS zerver: |

Alternate DHS zerver |

[ ok || canca |
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Vista laptops:
YOUR LAPTOP HAS A FIXED IP ADDRESS
or fixed DNS server address

e Windows Start

« Network (or Control Panel) « Wireless Network Connection Properties o
e Network and Sharing Centre Networking
e Manage wireless networks g

(Under Tasks on the left hand side)

o Adapter properties icon

o Continue (if asked)

e Internet Protocol V4 (TCP/IPv4) || This connection uses the folowing tems:

% Client for Microsoft Networks

21005 Packet Scheduler

45| File and Printer Sharing for Microsoft Networks
-4 Intemet Protocol Version 6 (TCP/IPv6)

g temet Protocol Version 4 (TCP/IPv4) |
. MUST BE SET TO

-4 Link-Layer Topology Discovery Mapper |/0 Driver

| & Broadcom 802.11b/g WLAN

e Properties

Obtain IP address automatically V] .a. Link-Layer Topology Discovery Responder

(keep a note of pre-existing settings

or enter them in Alternative [ install... ] Uninstall [ Properties ]
Configuration tab) Description ——

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication

. ) across diverse interconnected networks.
ternet Protocol Version 4 (TCP/IPv4) Propertie

eneral | Alternate Configuration |

Lok ][ Cancel |

can get IP settings assigned automatically if
is capability. Otherwise, you need to ask your
for the appropriate IP settings.

(@ Obtain an IP address automatically:
() Use the following IP address:

IP address
Subnet mas}
Default gateway

@ Obtain DNS server address automatically
(1 Use the following DNS server addresses:

Lo J[ conce |

o MUST BE SET TO

Obtain DNS server address automatically
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After making the above changes try re-connecting -
problem not resolved?

Problem 3: You ARE connected to the Library’s wireless,
your IP settings are correct, BUT WEBSITES DON'T LOAD
for example can’t get to Google

Possible cause:
YOUR WEB BROWSER HAS A PROXY SET

Check this Internet Explorer users: - -
« Internet Explorer Local Area Network (LAN) Settings

e Tools menu

Automatic configuration

- if you can’t see the menu try Automatic configuration may override manual settings. To ensure the
keyboard shortcut Control T use of manual settings, disable automatic configuration.

[ ]iAutomatically detect settings

e Internet Options

e Connections tab [ Use automatic configuration script
o LAN settings Address
e Under proxy server check it is

Proxy server

NOT ticked _ _
] Use a proxy server for your LAM ({These settings will not apply to
dial-up or VPN connections),

Gddress: Part:
Connection Settings
Configure Proxies to Access the Internet
©:No proxy K ] [ Cancel
Check this Firefox users: () Auto-detect proxy settings for this network
|!
e Firefox ") Manual proxy configuration:

e Tools menu

e Options

e Network tab
e Settings

e No proxy

{:} Automatic proxy configuration URL;

[ OK l [ Cancel l [ Help l

After making the above changes try re-connecting.
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Problem 4: You ARE connected to the Library’s wireless,
but Internet Explorer is “working offline”.

Possible cause:
Your INTERNET OPTIONS are set to DIAL-A-CONNECTION

Windows laptops check this:
e Internet Explorer
e Tools (try Control T if you can’t see a menu)
e Internet Options
o Connections tab

¢ Never dial a connection

Further troubleshooting recommendations

If you still can’t connect we suggest you try the following to see whether it is third-party software

stopping you access to the wireless

e Turn any Firewalls off (eg ZoneAlarm or Windows Firewall)

e Turn any Internet Security Software off (eg Norton’s or Mcafee Internet Security)
These are just temporary troubleshooting measures we do not recommend you turn off these
third-party software programs permanently.

e Disable and enable your wireless network card

Vista users — see page 3 screen shot, right click the wireless adapter to disable, then again to enable

After making the above changes try re-connecting.
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Other problems with wireless? Things to know ...

You need to open a web browser (for example Internet Explorer or Firefox) and accept the Terms of

Use before trying to use other software such as email.

Did you know the APNK Wireless connection times out after 10 minutes of inactivity?

Open up a web browser (eg Internet Explorer or Firefox) and agree to the terms of use (again).

APNK Wireless has restrictions, for example sending from email programs other than webmail may be

prevented. You should refer to our Wireless Restriction page on our online

Why can’t I send email http://www.aotearoapeoplesnetwork.info/faq/wifi-smtp
Wireless restrictions http://www.aotearoapeoplesnetwork.info/faq/wifi-restrictions

ARE YOU AT A LOCATION WITH TWO WIRELESS ACCESS

POINTS? Dunedin, Hamilton, Nelson , Puke Ariki

Your laptop may re-connect to the Wireless Access Point it last connected to at that library NOT the
one with the best signal strength for your current location. So you may need to refresh your Wireless

Connections window and connect to the Library Wireless Access Point with the better signal strength.

Check out our online FAQ for more help with the APNK service

http://www.aotearoapeoplesnetwork.info /fa
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